Service standards – teacher feedback for sessions at the Fashion Museum in 2009, 2010 & 2011
“We provide staff who are knowledgeable, friendly, courteous, easily identifiable and willing to help everybody.”

2009 - 96%, 2010 - 100%, 2011 – 97%
“We provide buildings that are user-friendly, accessible, clean, well-maintained and suitably furnished: toilets that are clean and well-stocked.”

2009 - 93%, 2010 - 100%, 2011 – 100%
“We provide services which are excellent value, relevant to people’s needs and as accessible as possible.”

Out of 27 forms returned in 2009 …

2 teachers gave the session a 3/5 in terms of their aims having been met.

8 teachers gave the session a 4/5 in terms of their aims having been met.

17 teachers gave the session a 5/5 in terms of their aims having been met.

This makes the average level of satisfaction a 4.6/5, or 91%.
Out of 21 forms returned 2010 …

1 teacher gave the session a 3/5 in terms of their aims having been met.

9 teachers gave the session a 4/5 in terms of their aims having been met.

11 teachers gave the session a 5/5 in terms of their aims having been met.

This makes the average level of satisfaction a 4.5/5, or 90%.
Out of 29 forms returned 2011.

2 teachers gave the session 3/5 in terms of their aims having been met.

11 teachers gave the sessions a 4/5 in terms of their aims having been met.

16 teachers gave the session a 5/5 in terms of their aims having been met.
This makes the average level of satisfactions a 4.5/5 or 93%.
“We provide information which can be easily understood and accurate.”
Based on an average of resources, delivery and satisfaction in terms of teachers having met their aims -
2009 - 93%, 2010 - 97%, 2011 – 96%.

“We provide collections, whether on display or in storage, that are supported with relevant and accurate documentation and conserved for this and future generations.”

2009 - 93%, 2010 - 100%, 2011 – 100%.
“Our customers are satisfied with the quality of the service we provide.”

2009 - 91%, 2010 – 90%, 2011 – 93%.
2009 – 27 teacher feedback forms returned.

2010 – 21 teacher feedback forms returned.

2011 – 29 teacher feedback forms returned.
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